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Scott MacFarland
Regional Vice President
Preferred Concrete Polishing
3225 South MacDill, #129
Tampa, Florida 33629

Dear Scott,
Please accept this letter as our thank you for a job well done.

When we first met and under took this project I had high hopes that your company could
improve the condition of our floors at Osceola Heritage Park. Quite simply you have met and
exceeded that goal. Clients and patrons have commented on the vast improvement.

During this process all members of the Preferred Concrete team were a pleasure of work
with. It is my pleasure to recommend Preferred to any company or facility which may be
interested.

Again, my many thanks to you and your team.

Sincerely,

Pete Caruso

Director of Operations/Assist. GM
Osceola Heritage Park

an SMG managed facility

1875 Silver Spur Lane
Kissimmee, FL. 34744

Phone 321-697-3333

Fax 321-697-3334



